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Parents’ guide to ePortal 
You will receive an email from the college which will invite you to log on to eTrackr and create a password. The link will take you to the login screen.
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Your password needs to be more than 8 characters and contain letters and numbers.
You will then be emailed a code which you need to enter to log in.  If you do not receive it please check junk or clutter.
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Once you have entered in your code, you will be logged on to eTrackr.
You will see a summary of the current progress of your son / daughter / ward.
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This will show you more detailed information about progress.
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Here you will see the timetable (if this feature is set up). 
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Here you will see any text messages that have been sent to you.


The eLight can be Red / Amber or Green based on a number of factors, for example attendance, punctuality, concerns regarding behaviour or attendance and academic progress.  If you hover over the light (on a desktop) or click on it (on a mobile phone) then it will tell you why the eLight is Red / Amber or Green.
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This will show the hand out, hand in and assessment dates for each unit, as well as the Status, Performance and Grade where applicable.
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This will display the latest published Progress Review for this course. 
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Forgotten Password
If you forget your password, they can use the Forgotten Password option from the sign in menu.
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This will send you a password reset email.
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The link in the email will allow you to reset your  password.  Once done, you will get a confirmation email to say that the password reset was successful.
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YOU ARE IN: PARENT PORTAL > STUDEN
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Course Grades - Acevedo, Roxy - BEAUT

F/600/1257: Assist with salon reception duties Collapse @

Status: Running

Performance: 100%

Actgrade: P
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P5 04 Nov 2024 30 Jan 2025 03 Feb 2025 v
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Student: Roxy Acevedo (2017822)

Course: Certificate in Beauty Therapy L1 (BEAUTCTL1)

Qualification: 500/9332/0  VTCT Level 1 NVQ Certificate in Beauty Therapy

No Attendance data available in Snapshot
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Goroh@vlesupport.co.uk

Forgotten Password?
Click Here for Help

If you are a staff member or student, click here to
access the staff/student log in page





image14.png
Slielo @

Forgot password

An email has been sent to you - please follow the
link within this email to reset your password.

If you do not receive this email within an hour,
please check any spam/junk filters which you
may have set up.

Click here to login
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eTrackrilp Parent Portal <http://wwwalesupport.co.uk/product/eportal>
Your Codeis:
356663

Regards
eTrackr support

I you require further assistance please contact IT support at your local college.

Please do not reply to this email as replies cannot be monitored.
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